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PRESS RELEASE
STREETWISE RETURNS TO SUPPORT YOUNG PEOPLE DURING TT
The Streetwise initiative will return to the Isle of Man this TT, offering on‑the‑ground support for young people during one of the Island’s busiest periods.
This year, Family Action will host Streetwise, working in partnership with St Christopher’s, Isle of Man Constabulary and Douglas City Council, to provide a visible and approachable presence for young people across Douglas throughout TT fortnight.
Originally developed by St Christopher’s more than 15 years ago, Streetwise was set up to help young people navigate the additional pressures that accompany TT. In recent years, the initiative has expanded its reach to support all young people across the Island, recognising that moments of risk or uncertainty can arise unexpectedly.
The continuation of Streetwise this year comes ahead of the transfer of children’s residential homes on the Isle of Man from St Christopher’s to Family Action on 1 July, supporting continuity and joint working as the services transition.
Family Action Chief Executive, Sir David Holmes CBE, said: “For many young people, TT is exciting, but it can also bring moments where a bit of extra support really matters. Streetwise is about showing up in those moments; offering calm, practical help and reassurance when it’s needed.
“As we prepare to take on children’s residential homes on the Island from 1 July, we fully understand the responsibility that comes with these vital services. We’re committed to working closely with partners to provide joined-up, wraparound support, meeting young people where they are and helping them build from their strengths, with dignity and compassion.”
Throughout TT, the Streetwise team will have a base on Douglas Promenade, providing a safe space where young people can speak to trained and experienced staff if they need support, advice or a break from the crowds. Staff will also be out and about in the surrounding areas, offering help in the moment to young people who may feel overwhelmed or unsure where to turn.
Julie Gibney, Assistant Director for Children and Families Social Work at Manx Care, said: "We are really excited at Manx Care to be working alongside Family Action on the Isle of Man to launch this year’s Streetwise service during the TT celebrations. Streetwise provides vital support and a safe, welcoming place for young people who may find themselves lost, stranded or simply feeling unsafe during what can be a very busy and overwhelming time. Throughout the TT fortnight, the staffed Streetwise tent will be located on Douglas Promenade during the evenings, offering reassurance, practical help and a place to pause, ensuring young people are supported and kept safe while enjoying the event."
Streetwise is designed to provide the right support at the right time, stepping in early during challenging moments, offering practical help, and linking young people to wider support where needed.
Samuel Cannell, Detective Inspector for Isle of Man Constabulary, said: "Streetwise is a really strong partnership initiative delivered by St Christopher’s and now Family Action, with the support of the Constabulary, during TT fortnight. It provides a trusted point of contact and a safe base for young people who may be alone, feeling unsafe, or experiencing difficulties, and plays an important role in safeguarding and early support at a particularly busy time."
The initiative will operate daily from 6pm to 12am throughout TT. Young people, or adults concerned about a young person, can call or text 07624 404512 to reach the team directly.
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Contact details:    
Email: Cathy Midgley - PR Manager at media-pr@family-action.org.uk      
Phone: 07903 074 174    
Notes to editors
· Streetwise is a youth safety initiative developed by St Christopher’s and delivered in partnership with Family Action and local statutory and community organisations.
· Family Action will take over responsibility for children’s residential care on the Isle of Man from 1 July 2026, including wraparound support and aftercare services.
· Streetwise operates daily throughout TT from 6pm–12am.
· Streetwise contact number: 07624 404512.
About Family Action
Family Action is a national charity with a community heart, supporting people through change, challenge and crisis since 1869.
We work to protect children, support young people and adults, and offer direct, practical help to families and communities across England, Wales and the Isle of Man.
Family Action runs more than 150 services and programmes, providing integrated support — from FamilyLine, our free national helpline, to intensive one-to-one support; from FOOD Clubs and crisis grants to family therapy; and from specialist early years programmes to adoption and special guardianship support.
We believe strong relationships can shape futures. We meet people where they are, as they are, and help them build from their strengths so they can get the support they need, at the time they need it.
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