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Who are we?

We are an experienced team that provide
emotional and practical support to help
you address your difficulties and access
the support you need.

We offer this service face to face and by
phone after an informal chat where we
look to understand your current situation
and concerns. By taking the time to better
understand you, we focus on the
outcomes that you are looking to achieve.

Whether you are struggling with mental
health, financial worries, relationships,
parenting or caring responsibilities,
facing discrimination or suffering
following a bereavement, we're here for

you.

What do we do?

We can help support you if you are
experiencing:

¢ mental health issues, i.e.,, depression
or feeling stressed, worried and
struggling to cope,

e bereavement,
e parenting or caring concerns,

e financial hardship and finding it
difficult to buy essential items such as
food,

¢ housing issues,

e relationship breakdown,

e feelings of social isolation,

e racism and other discrimination, or

e any feelings of worry or concern.
The support may be face to face or by
phone, and includes an assessment, help
to access other community and specialist

services as well as providing information,
advice, guidance and emotional support.
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| felt really listened to and
received great support.

Previous Service User

It was a great help and | think it
will help other families talking
about their problems.

Previous Service User

| liked the frequency and flexibility. It
was also important to see the same
person. Overall, very pleased.

Previous Service User
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