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Press Release
Manchester mum on the support that helped her break the cycle of stress and isolation
As we mark Stress Awareness Month this April, Family Action is shining a light on how powerful it can be when parents support one another; something happening every day through its Empowering Parents, Empowering Communities (EPEC) programme in Manchester.
Empowering Parents, Empowering Communities (EPEC) is a parenting programme that has already helped many families. The sessions are run by trained local parents and share practical, easy‑to‑use tips to help mums, dads and carers feel more confident, connected and supported, especially during stressful times.
For single mum Siobhan, the programme was far more than a course; it became the turning point she didn’t know she needed.
After years of putting her children first, losing jobs, and struggling with confidence, she says she felt “completely alone”. But everything changed when she discovered EPEC and trained as a Parent Group Leader.
Siobhan said: “I thought I was just signing up to help other parents, but it changed me too. I realised I wasn’t a bad mum; I was enough. Meeting other mums who understood me gave me strength I didn’t know I had.”
Through EPEC, she found friendship, confidence and a new sense of purpose. Today, she co‑runs parenting groups across Manchester, supporting mums who feel just as she once did. Her next goal is a career helping families in her community.
EPEC Manchester is built on a simple belief: that parents are the experts in their own lives, and that support rooted in shared experience is often the most powerful of all, especially when stress and pressure start to build.
Tuyet Dickens, EPEC Coordinator at Family Action, said: “So many parents tell us they feel isolated or unsure of themselves, especially when parenting doesn’t look like they expected. What makes EPEC special is that it’s led by parents, for parents. For example, when a mum sits in a room and hears another mum say, ‘I’ve been there’, something shifts. Confidence grows, connections form, and families start to feel stronger.”
“As we mark Stress Awareness Month, we want parents to know they don’t have to carry everything alone, there is a community here ready to lift them up.”
To find out more, visit: EPEC Manchester Parenting Courses - Family Action
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About Family Action   
Family Action have supported families through life’s toughest challenges for over 150 years. Founded in 1869, when ideas about family were very different, the charity helped shape the roots of modern social work and has continually evolved to meet the changing needs of families in the UK today.
Today, Family Action are the country’s leading family and relationship support charity — offering practical, emotional and financial help to families of all kinds, at every age and stage of life.
The charity run 150+ specialist services across England and Wales, supporting some of the most vulnerable children, young people and adults in society. From parenting and post-adoption support, SEND services and therapeutic help for families affected by trauma, to community FOOD Clubs, crisis grants and the National School Breakfast Programme — Family Action provide real support for real life.
They offer nationwide access to FamilyLine, a free, confidential helpline, and deliver Relate counselling to individuals, couples and families. Family Action believe that family — in all its forms — can shape the future. They want to make sure that no-one gets left behind.
For further information, please visit our website at www.family-action.org.uk    
Registered charity number: 264 713    
www.facebook.com/familyaction/     
www.instagram.com/family_action/     
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