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Family Action Healing and Empowerment Domestic Abuse Service, North Somerset – Privacy Notice  
About Us
Family Action Healing and Empowerment Domestic Abuse Service, North Somerset (The Service, part of Family Action) is a registered charity (Charity Commission number 264713) and will be an independent data controller for all data processing activities covered in this notice.
Our Commitment
Family Action is committed to protecting your personal data and respecting your right to privacy and security. We want you to be clear about when we collect your data and not do anything you would not reasonably expect us to do with your personal data. This notice is to help you understand what personal data we collect, how we use it and how we store it.
The Service/Family Action adheres to the requirements of the Data Protection Act (2018), UK GDPR and the General Data Protection Regulation 2016/679 (GDPR).
Should you have any questions relating to this notice or our processing of personal data, please email dataprotection@family-action.org.uk or contact us at 34 Wharf Road, London N1 7GR.
Under the Data Protection Act (2018), Family Action are registered with the Information Commissioner to process personal information and we act as data controllers. We will only process information for the purpose for which it was provided and in accordance with the regulations in the Act and our joint control agreement.
It is the nature of the work we do that we may need to collect sensitive information regarding health, social circumstances or ethnicity referred to as ‘special category data’ in data protection law. You have the right to withdraw your consent to this processing at any time, however, if consent is withdrawn this may affect the planning of services to support and improve outcomes for you and your family.
When do we collect your information?
We may collect information about you at several stages in your use of our service for example at referral, initial assessment and review.
What personal information do we record?
Throughout your engagement with us, our team will record information about you along with the information you choose to share.
The information we collect from you will include:
	Information about you 
	Information about your child(ren)

	Name & Address 
	Name & Address 

	Contact Information (email/telephone)
	Contact Information (email/telephone)

	Date of Birther 
	Date of Birther 

	Gender*
	Gender*

	Health Information/Medical History – physical and mental health*
	Health Information/Medical History – physical and mental health*

	Prescribed Medication*
	Prescribed Medication*

	Ethnic Origin*
	Ethnic Origin*

	Sexuality*
	Sexuality*

	Relationship status*
	Relationship status*

	Religion (or belief system)*
	Religion (or belief system)*

	Other Service Involved/Services provided
	Other Service Involved/Services provided

	Reason for contact with The Service*
	Reason for contact with The Service*

	Session Notes
	Session Notes

	Issues/Concerns
	Issues/Concerns

	Occupation 
	Occupation (16+)

	Education 
	Education 

	
	Safeguarding information – For example; Risk assessment, children in need plan 

	
	* Special Categories of Data – due to the service we provide, some of the data we collect is sensitive. Information relating to Health, Ethnicity and any specific requirements you may have are considered ‘Special Categories of Data’, we are required to take extra care when handling this information.



We also collect personal information about you when it is sent to us from the following:
· Adult and Children’s’ Services – Local Authority
· Mental Health Services
· GP
· Police, Probation and Sexual Assault Referral Centers
Other support services
Who do we share your information with and why?
Your information will only be accessed by staff who need to do as part of their role.
*Volunteers will have information on a needs to know basis 
	Inside the Organisation (Family Action)
	Outside the Organisation 

	Access limited to staff/volunteers on a need‑to‑know basis.
	Information is shared externally only when necessary and in line with legal or safeguarding duties.

	Staff working within the service.
	Multidisciplinary teams, where appropriate without a valid and lawful reason 

	Administration teams may use your information to contact you or arrange sessions.
	Funders - shared information will be anonymised.

	Supervisors, managers, and clinical supervisors may review cases to ensure good practice.
	Sensitive personal data will not be shared outside Family Action without a valid and lawful reason.

	Senior managers (as required).
	

	Quality assurance and audit activities to ensure compliance with legislation and regulatory standards.
	

	Investigation of complaints or allegations.
	



Retention
Information we hold about you will be held for 7 years after your final contact with the Service, with some exceptions, please see below:
	Adults requests for support, service users records, safeguarding referrals

	7 Years from date of application to use the service
After 7 years – Destroy Data


	Records of concern in relation to potential historic child abuse allegations

	Retain on file until client is 75yrs
After 75 years – Destroy Data


	Children’s requests for support, service users records

	7 Years from date of application to use the service
After 7 years – Destroy Data


	
Child protection
	Retain on file until client is of normal retirement age
After 68 years – Destroy Data



How we store your personal information
All personal information will be stored online in a secure system, within electronic files. Information about you in electronic files and data systems are password protected.
Mobile phone: We store your contact telephone number to contact you throughout the time that you are accessing the services provided by the Service, if you have given us permission to contact you in this way. We use Family Action mobile phones that are passcode protected and have the possibility to wipe the phones at any given time.
Email: your email address will be stored and used for contacting you in relation to your referral and work with the Service, if you have given permission for us to contact you in this way.
Website: The Service/Family Action website uses cookies. We cannot use this information to find out further personal information about you.
Legal Basis: Legitimate Interests
Article 6.1 (f) – Legitimate interests
Processing is necessary for the purposes of the legitimate interests pursued by the controller or by a third party, except where such interests are overridden by the interests or fundamental rights and freedoms of the data subject which require protection of personal data, in particular where the data subject is a child.
Contacting and communication
We are obliged to protect any confidential information we hold about you and we take this very seriously; it is imperative that you let us know immediately if you change any of your contact details.
We may contact you using text messages to your mobile phone if we need to notify you about appointments and other services, if we have your consent.  It is important that we have your up-to-date details, this is to ensure that we are contacting you and not another person.
Rights
The GDPR legislation provides you with a number of rights in relation to your personal data.
Right to Withdraw Consent
Where you have consented to our processing of your data, you have the right to withdraw that consent at any time.
Right to Access
You have a right to obtain copies of the information that we hold about you. In the interest of security, you will need to prove your identity before any information can be shared with you. We may not be able to disclose all of the information you request, for example if it contains information about other people or there are legal reasons for us to withhold the data.
Right to Rectification
We try to ensure the data we hold about you is accurate and up-to-date. If you believe our data is inaccurate, please tell one of our staff who will make any necessary amendments.
Right to erasure or the restriction of processing
In certain circumstances, you can ask us to remove your data from our systems.
Right to complain
If you are concerned about the way we have processed your personal information, you have the right to complain to the Information Commissioners Officer (ICO).  To do so please refer to the ICO website.
Please contact data.protection@family-action.org.uk if you have any queries regarding data.
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