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PRESS RELEASE 1 – Charity Trade Press
PAC-UK achieves fifth consecutive ‘Outstanding’ Ofsted rating
Family Action’s adoption support agency, PAC-UK, has once again been rated Outstanding by Ofsted, marking an unprecedented fifth consecutive Outstanding inspection. PAC-UK remains the only adoption support agency (ASA) in England to achieve this milestone.
The inspection praised PAC-UK for delivering high-quality, compassionate services that transform outcomes for adults, families, and relatives seeking access to birth records or support around contact arrangements. Inspectors noted that PAC-UK’s approach is highly personalised, sensitive and trauma-informed, helping adopted adults make sense of their early histories at a pace that feels safe for them.
Jo Mitchell, National Service Lead at PAC‑UK, said: “We are incredibly proud to have achieved our fifth Outstanding rating in a row. This reflects the dedication, compassion and professionalism of every member of our team.
“Our work often involves supporting people through some of the most emotional and complex moments of their lives. We never take that responsibility lightly. Being recognised again for the quality, sensitivity and safety of our practice means so much, because it speaks directly to the experience of the adults and families we support.”
Inspectors also commended strong partnership working with commissioners and professionals across the sector. Ofsted said PAC-UK leaders and managers were “highly effective, inspiring and committed to service excellence”, with robust systems for supervision, training, record keeping and reflective practice. No recommendations were made, a rare achievement in the sector.
Jo Mitchell concludes: “I want to thank our staff, our commissioners and our partners across the sector for their unwavering commitment. Together, we remain focused on ensuring every adopted adult, birth relative and family member receives the understanding, care and respect they deserve.”
This latest Outstanding rating reinforces PAC‑UK’s standing as a compassionate, collaborative service where high‑quality support and a positive workplace culture go hand in hand, and where adults and families know they will always be met with understanding, professionalism and care.
To find out more about PAC-UK visit: PAC-UK - adoption & special guardianship support - Family Action
-ends-
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Phone: 07903 074 174    
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Today, Family Action are the country’s leading family and relationship support charity — offering practical, emotional and financial help to families of all kinds, at every age and stage of life.
The charity run 150+ specialist services across England and Wales, supporting some of the most vulnerable children, young people and adults in society. From parenting and post-adoption support, SEND services and therapeutic help for families affected by trauma, to community FOOD Clubs, crisis grants and the National School Breakfast Programme — Family Action provide real support for real life.
They offer nationwide access to FamilyLine, a free, confidential helpline, and deliver Relate counselling to individuals, couples and families. Family Action believe that family — in all its forms — can shape the future. They want to make sure that no-one gets left behind.
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PRESS RELEASE 2 – Leeds Local Press
FOR IMMEDIATE RELEASE
Leeds-based PAC‑UK celebrates fifth consecutive Outstanding Ofsted rating
PAC‑UK, the Leeds‑based headquarters of Family Action’s national adoption support service, is celebrating after securing its fifth consecutive Outstanding Ofsted rating, making it the only adoption support agency in England to achieve this record.
Inspectors praised PAC‑UK’s team for delivering exceptional, compassionate support to adopted adults, birth relatives and families seeking help with accessing birth records or navigating contact. The report found that PAC‑UK’s services “significantly improve outcomes” and reduce emotional distress for the people they work with.
Ofsted found that PAC‑UK offers warm, personalised support that really meets people’s needs. Inspectors praised the team’s strong safeguarding, the thoughtful help they provide during contact between adopted adults and birth relatives, and their close working relationships across the region. They also highlighted the service’s supportive leadership and positive team culture. No improvements were recommended, showing just how strong the Leeds service is in every area.
Jo Mitchell, National Service Lead at PAC‑UK, said: “We’re incredibly proud that PAC‑UK has achieved its fifth Outstanding Ofsted rating. It’s an amazing recognition of the dedication and skill of our team, who work every day to support people at very vulnerable and emotional moments in their lives.
“Every contact, every conversation, every piece of support matters. Our staff bring compassion, professionalism and real care to each person they work with, and I’m delighted that Ofsted has again recognised the quality and safety of our work.
“We’re grateful to our commissioners, our partners and the Leeds community for their ongoing support. This rating reinforces our commitment to ensuring adopted adults and birth relatives receive the understanding, respect and specialist help they deserve.”
PAC‑UK is well established in Leeds, where its national service is headquartered, and it has strong relationships across the region while supporting adopted adults and families right across England.
To find out more about PAC-UK visit: PAC-UK - adoption & special guardianship support - Family Action
-ends-
Contact details:    
Email: Cathy Midgley - PR Manager at media-pr@family-action.org.uk      
Phone: 07903 074 174    
About Family Action   
Family Action have supported families through life’s toughest challenges for over 150 years. Founded in 1869, when ideas about family were very different, the charity helped shape the roots of modern social work and has continually evolved to meet the changing needs of families in the UK today.
Today, Family Action are the country’s leading family and relationship support charity — offering practical, emotional and financial help to families of all kinds, at every age and stage of life.
The charity run 150+ specialist services across England and Wales, supporting some of the most vulnerable children, young people and adults in society. From parenting and post-adoption support, SEND services and therapeutic help for families affected by trauma, to community FOOD Clubs, crisis grants and the National School Breakfast Programme — Family Action provide real support for real life.
They offer nationwide access to FamilyLine, a free, confidential helpline, and deliver Relate counselling to individuals, couples and families. Family Action believe that family — in all its forms — can shape the future. They want to make sure that no-one gets left behind.
For further information, please visit our website at www.family-action.org.uk    
Registered charity number: 264 713    
www.facebook.com/familyaction/     
www.instagram.com/family_action/     


Family Action Head Office 34 Wharf Road, London, N1 7GR
T: 020 7254 6251   info@family-action.org.uk   www.family-action.org.uk

Registered as a Charity in England and Wales no: 264713
Patron: HRH The Princess of Wales. Chair: Ian Hargrave. Chief Executive: Sir David Holmes CBE.
Vice Patrons: Christine Davies CBE, Dr Andrew McCulloch, Dame Denise Platt DBE, Katie Vanneck-Smith, Professor Harriet Ward CBE.
image1.png




