
What is PAC-UK? 
Information for young children about PAC-UK 



What we do at PAC-UK 

We help you with your feelings,

we help you with your behaviour, and

we help your family have fun! 

 

We play with you, and with your family, 

we paint, and

we make music. 

We talk about families, 

we talk about all the people that love you, 

we talk about adoption, and about foster care. 



Many different children come to see us at PAC-UK. 

They always come with their families.

And they go home with their families too! 

Who comes to PAC-UK? 

PAC-UK Leeds Office, Hollyshaw House , 2 Hollyshaw Lane, Leeds, LS15, 7BD 
0113 264 6837   I   advice@pac-uk.org   I   www.family-action.org.uk/pac-uk 
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If you are unhappy with PAC UK, you can:

tell your parent or carer what you are unhappy
about, and/or

tell the counsellors who are working with you, or
another adult at PAC-UK. 

If you are very upset and unhappy about something
at PAC-UK you can make a formal complaint.

This is who you can contact to raise concerns about
the service you have received from PAC-UK:

Ofsted Clive House, 70 Petty France, London
SW1H 9EX

0300 123 1231 

enquiries@ofsted.gov.uk 
www.ofsted.gov.uk 

What to do if you are unhappy with us
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There are other people you can
contact too.

This is where you can find information on
Independent Advocates (someone not connected to
PAC-UK or to your social worker):

Coram Children’s Legal Centre, Wellington
House, 90-92 Butt Road, Essex CO3 3DA

01206 714650

info@coramclc.org.uk
www.childrenslegalcentre.com 

This is how you find out about Children‛s Rights:

The Office of the Children's Commissioner
1 London Bridge, SE1 9BG 

0207783 8330 

www.childrenscommissioner.gov.uk
www.childrenscommissioner.gov.uk 
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