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No Presents, Just Pressure: The Harsh Reality for Many Families this Christmas
This Christmas, thousands of children across the UK risk waking up to nothing. With more than half of parents and carers saying they can’t afford presents for someone this Christmas, Family Action is urging the public to help rewrite that story. Its annual Toy Appeal delivers more than toys, it restores dignity, lifts pressure from struggling families and brings joy back to Christmas morning. 
New research*, commissioned by Family Action, reveals the emotional toll of festive financial pressures on parents/carers surveyed:
· 55% say they won’t be able to afford presents for someone this Christmas.
· 1 in 6 (15%) say they can’t afford a gift for their own child.
· Nearly half (49%) feel like they’ve failed their children if they can’t provide the presents they ask for.
· 32% say their children are worried about the cost of Christmas and family finances.
· 31% have made up a story to explain why a gift didn’t arrive, often saying it was out of stock or delayed; to avoid admitting they couldn’t afford it.
One mum shared: “Last year when Family Action got in touch about the Toy Appeal, I was deciding on whether to buy presents or food. I hope the people donating know that the presents mean a lot to us and have made us smile.”
Another parent added: “When you don’t get much, having that one present to open when you sit around the tree means a lot.”
Last year, thousands of families received gifts thanks to generous donations. This year, the charity hopes to reach even more families facing hardship at Christmas.
David Holmes CBE, Chief Executive of Family Action, said: “Christmas should be a time of joy, wonder and togetherness for children. Our Toy Appeal helps families facing impossible choices to feel supported and seen. Every donation brings not just a present, but hope, dignity and the reassurance that someone cares.”
Family Action is urging individuals, businesses and organisations to donate and help bring joy to a child and peace of mind to a parent struggling to make ends meet.
To donate or find out more, visit: www.family-action.org.uk/toy-appeal-media
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Contact details:    
Email: Cathy Midgley - PR Manager at media-pr@family-action.org.uk      
Phone: 07903 074 174    
About Family Action   
Family Action have supported families through life’s toughest challenges for over 150 years. Founded in 1869, when ideas about family were very different, the charity helped shape the roots of modern social work and has continually evolved to meet the changing needs of families in the UK today.
Today, Family Action are the country’s leading family and relationship support charity, offering practical, emotional and financial help to families of all kinds, at every age and stage of life.
The charity run 150+ specialist services across England and Wales, supporting some of the most vulnerable children, young people and adults in society. From parenting and post-adoption support, SEND services and therapeutic help for families affected by trauma, to community FOOD Clubs, crisis grants and the National School Breakfast Programme. Family Action provide real support for real life.
They offer nationwide access to FamilyLine, a free, confidential helpline, and deliver Relate counselling to individuals, couples and families. Family Action believe that family — in all its forms, can shape the future. They want to make sure that no-one gets left behind.
For further information, please visit our website at www.family-action.org.uk    
Registered charity number: 264 713    
www.facebook.com/familyaction/     
www.instagram.com/family_action/     
*The research was conducted by Censuswide, among a sample of 2083 UK parents/carers of children under the age of 18. The data was collected between 30.07.2025 - 18.08.2025. Censuswide abides by and employs members of the Market Research Society and follows the MRS code of conduct and ESOMAR principles. Censuswide is also a member of the British Polling Council.
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